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The most popular legal-specific smartphone app among lawyers is Westlaw (maybe)
and the most popular smartphone among lawyers is the iPhone, according to the 2016
Legal Technology Survey Report just out from the American Bar Association.

Only 40 percent of lawyers say they have ever downloaded a legal-specific
smartphone app, but of those who have, the app they most frequently downloaded is
Westlaw (37 percent), according to the survey.

But here is why | added "maybe” to that. The survey was conducted between January
and May 2016. But Westlaw did not release a smartphone app until March 2016. (See:
Westlaw Gets An App for News and Research on an iPhone.) Prior to that, the only
app it had was for the iPad. iPhone users could access Westlaw through a mobile-
optimized site, but not through an app.

S0 I'm not sure what to make of this result. It is possible, | suppose, that the Westlaw
app leaped to top-place during the final two months of the survey. But it seems
unlikely. The more likely explanation is that the survey respondents confused using
Westlaw’s mobile-optimized site with having downloaded an app.

(As you'll see below, there are a couple of other problems with the survey listing non-
existent apps.)

The other top legal-specific apps lawyers list are:

« Fastcase (34%).

e Lexis Advance (16%).

« Legal dictionary app (15%) (|l assume this is meant to be generic, since it does
not name a specific legal dictionary app such as Black’s).

« TrialPad (143%).

« TranscriptPad (6%:).

« Courtlink (4425).

e« HeinOnline (3%).

e LexisNexis Legal News (3%).

o LexisNexis Get Cases & Shepardize (32z).

e Clio (39%).

e« Westlaw News (2%) (there is no such app that | can find).

The same number of lawyers — 40 percent — say they have downloaded a general
business app for their smartphone. The most popular business apps they downloaded
are Dropbox and LinkedIn, which were both mentioned by 70 percent of those who
had downloaded a business app. Other popular apps are:

« Evernote (41%).

« Good Reader (143%%:).

e Quickoffice (13%). (This is another anomaly. This app was discontinued in 2013
so | don't know how it could have been a top download in 2016.)

« Docs to Go (13%).

e« Box (12%).

e LogMeln (10%).

o Notability (7%).

Lawyers were also asked how often they use voice-enabled apps or features — such
as Siri or dictation — on a smartphone or tablet. Fifteen percent said they do regularly,
26 percent said occasionally, 28 percent said seldom, and 29 percent said. Overall, 69
percent of lawyers use voice enabled-apps on their smartphone or tablet.

Smartphone Operating System

The survey asked lawyers whether they use a smartphone for law-related work while
away from their primary workplace and, if so, which operating system powers the
smartphone. (The survey did not ask how many lawyers own a smartphone overall, not
just for law-related tasks.)
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Smartphone operating systems.

Overall, 93 percent of lawyers use a smartphone for law-related tasks outside the
office. The percentage varies slightly by firm size, from 90 percent for solos to 96
percents for lawyers in firms of 100 or more.

For operating system, the iPhone is the most popular by a wide margin, with 73
percent of lawyers who have a smartphone saying they have an iPhone. Android is
next most popular, used by 23 percent of lawyers, then come BlackBerry (3 percent)
and Windows Mobile (2 percent).

The survey indicates that iPhone use among lawyers continues to grow each year
while use of other systems is declining. The sharpest decline is in BlackBerry use —
from 16 percent in 2013 to 3 percent in 2016.

Use of Tablets

Fifty-one percent of lawyers say they use a tablet for doing law-related work while
away from their primary workplace. The use of tablets is statistically even across all
firm sizes.

Among the lawyers who use a tablet, the most popular type is the iPad, which is used
by 84 percent. Only 10 percent use an Android and 5 percent use a Windows Mobile
device.

About the Survey
The annual six-volume survey covers:

« Vol |: Technology Basics & Security.

« Vol ll: Law Office Technology.

« Vol. lll: Litigation Technology & E-Discovery.
« Vol. IV: Web and Communication Technology.
« Vol. V: Online Research.

« Vol. VI: Mobile Lawyers.

The survey can be purchased from the ABA. The full survey costs $1,995 and
separate volumes cost $350 each.
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